Memorandum: of Understanding (MOU)
for the' North Central Arkansas Workforce Development Area
Arkansas Workforce Cénter Opérations

This Memorandum of Understanding (MQU) is entered into:in accordance with the Workfarce
Innovation and Opportunity Actof 2014 (WIOA). This agreement among the signature agencies
and organizations describes how their resources will be utilized to better serve mutual
customers in the North Central Arkansas Workforge Development Area, and the Arkansas
Workforce Centers, which are a part of the Arkansas Workforee Development System, It is.
understood that the Arkansas Woarkforce Centers ‘will be a collaborative: effort based on trust
and teamwork among agencies working together as partners to accomplish a shared goal of
improving the quality of life forindividuals through employment, training, and education.

Purpose

This MOU is executed between the North Central Local Workforce Development Board (Local
Board), the Arkansas Workforce Center retwork Pariners {Pariners), and the Chief Elected
Ofticials. (CEQs). They are collectively referred o as the "Parties” to this MOU. This: MOL is

developed to confirm the undetstanding of the Parties regarding the operation and management of

the 3 Arkansas Workforce Centers in the North Central Local Workforce Development Area (Local
Ares). The Local Board provides lovat oversighnt of Workforte. piogramirig for the Local Area. The
l.ecal Board, with the agreement of{hie CEOs, has competitively selected Whits River Planning
and Development District; Inc. as the one-stop dperator for the Local Area, as further outiined in
the One-Stop Operator section. The One-Stop Operating Budget and Infrastructure Funding
Agreement establish a financial plan, including terms and conditions, to fund the services and
operating costs of the Local Area Arkansas Workforce Center network. The Parties to this MOU
agree that joint funding Is an essential foundation for an integrated semvice delivery system and
necessary to maintain the Local Area's high-standard Arkansas Workforce Center network. The:
Vision, Mission, System Strutture, Terms and Conditicns, Onie-Stop Operating Budget, and:
Infrastructure Furiding Agreement outlined tierein reflect the commitment of the Parties to their job
seeker and business custormers, as well as to the overall community.

Vision

Arkansas will have a word-class workforce that is well educated, skilled, and working in order

to keep Arkansas's economy competitive in the giobal marketplace.

Mission
To promiote and: support a talent devefopment system:in Arkansas that offers employers,
individuals, and communitiés the opportunify to achieve and sustain economic prosperity.




Arkansas's Talent Development System Philosophy

*  Wa believe that there must be a pipeline of skilled workers for employers and a job for
every Arkansan that wants the.

*  We believe that the talent development system of Arkansas must be refevant o the
labor markef In order to meet the needs of employers and job seekers, and for Arkansas
to compete globally.

»  We belisve that every Arkansan should have opportunity and access to. training and
education that leads to a career with gainful employment:

+ We bslieve infovation and partnetships centered on local ecoriomie priorities
maximizes effectiveness and puts the State in the best position to address local and

*+ We belleve Arkansas's workforce system should be a viable resource for business and
industry.

*  We believe that in order for the talent development system to be fhe preferred system,
the system must be accountable, flexible, and align education and training with business
and industiy neads.

*  We believe that in order for the faient developmaent system to be effective, we must
eliminate overlap and duplication of resources and services and strearmiine investment
of funds.

Characteristics of a High-Quality Arkansas Workforce Center

The publicly funded workforce system envisioned by the Workforce Innovation and
Opportunity Act (WIOA) is quality focused, employer-driven, customet-centered, and tailored
to meet the needs of regional economies, It is designed to increase access te, and oppoftunities
for, the-.employmant, educatian, {raining, and support services that individuals need to succeed
in the labor market, particularly those with barriers to employment, It aligns:workforce.
development, education; and ecanomic development programs with regional economic
development strategies to: meet the needs of local and regional employers, and provides a
gompretiangive, accessible and high-quality workforce development :system. This is
accormplished by providing all custerersiaccess to high-quality workforce development centers
that connect them with the full range of servicss available in their communities, whether they
are looking to find Jobs; build basic educational or occupational skills; earm a postsecandary
certificate or degree; oblain guidance on how to make career choices; or are businesses and
employers seeking skilled workers,

For suceessful Integratior and implementation of Partnier programs, 4lf Partners agree to
support and reinforce the following characteristies of a high-quality workforce defivery system.




Customer Service
+  Reflect a Welcoming Enviranment
«  Provitle Career Services that Empower
< Value Skill Development

+ Create Opportunities for individuals at all Skill Lavels

* Improve Job Secker Skiils
+ Deliver Quality Business Services

fnfaovation and Service Design
+ Integrated Intake Procass
+  Actively Engage Indusicy Sectors
+ Use Market Driven Principles
+ Use Inngyative Delivery Models
«  Dffer Viirtual and Center-Based Senvices
« Ensure Access to Alf Customers

Systems Integration and High-Quality Staffing:
+ Reflect Robust Partnerships
*  Organize Services by Function
+ Use Common Performance Indicators
« lmplement Integrated Policies
» Cross-Train ard Equip Center Staff
+  Dfter Highly Trained Career Counselors
*  Mgintgin Integrated Case Management

Arkansas Workforce Centers (American Job Centers)

The Loeal Area has three Arkansas Workforoe Centers, 4lso Known as one-stop centers that are
designed to provide a full range of assistance to job seekers and busingsses under one roof, The
Arkansas Workforce Centers are proud partriers of the American Job Center netwark.
Established under the Workforce Investment Act of 1998 and continued by the Workforce

to match talent with opportunities.

_Arkansas Workforce Centers in the Local Area

Type of Center
{Comprehensive
or Affiliate)

Mailing Address

Operating Hours

Phone

Comprekisnsive 396 Batnett Dr. Batesvills, AR 72501

8:00 d.m.-4:30 p.m.

870-783-4156

Compretiensive 501 W, Atch Sedray, AR 72143

800 & m:-4:30 p.m.

| 501-268-6650

Affilate 1648 Victory Blvd, Newport, AR 72112

| 8:00 2, m.-4i30 p.m,

| 870-523-8841




One-Stop Operator

The Local Board selected the one-stop operator, White River Pldnning and Development
District, inc., through a competitive process.in accardance with the Uniform Guidance, WIOA
and its implementing regulationss, and State and Local procurement [aws and regulatians, Al
documentation for the competitive one-stop operator procurement and selection process is
published and may be viewed on the website at; www.wrpdd.org. All Parties agree that this
MOU shall.be reviewed and renewed the lessor of every four years or whenever a new one-
stop operator |s selected. Functional details are outlined in the Roles and Responsibilities of
Partners section, underOne-Stop Operator,

Partners

Physically Ced.ocated at an Arkdnsas Workforce Center

Partner Partner [ Authorizationicategory
Program ' Orgarnization

“Adult Education | Arkensas Department | WIOA Titie f Adult Education and
' and Family Literaey | of Career £ducation Family Liferacy Act (AEFLA) pregram
F {WIOA Tithe 1)y ' |

“Career and : Gommunlty--ﬁoilage. or | CariD, Parkins: Careerand Technical
Technrical - Ageney | EducatiomAct of 2006 (20-1).8.C. 2301
Education . | Btseq)

Job Coips Tob Corps. | Job Corps, WIOA Titie |, Subtitis

State Grants (JVSG) | of Workfares Services | authorized undet chapter 41 oftitle |
i 188 USCN

““Migrafit and | Arkdrisas Department | Migrant and Seasonal Farmworker
Sedsonal of Waikforce Sarvices | Pragram, YWIOA Title |
Farmworker :
Pragiram

*Temparary - Arkansas Department: | Temperary Assistance for Needy.
Agsistance for of Workforce Services | Families [TANF), autharizad orider
Needy Families ‘ paft A.oititle IV of the Social Secunity
(TANF) o e Ach{42 U.8.8. 801 5t Seq.)

*Sentor Title V of the Older Americans Act of
Community Service | 1965

Employment
PBrogram’

*Trade Adjustment | Atkansas Department | Trade Adjostment Assistance [TAA),
Agsistance (TARY of Weikfares Sewices | authirized undet ctiapter 2. of titie il
 of the Trade Act.of 1874 (18 U.5.C,
1 2271 et seq.)

*Uhemployment | Arkarsas Department | Unerfiployment Insurarice (Ut
| Insurance of Workforee Séivices | pfogedms Gndef state unsmploynient
: |_Somperisation laws

“Vovetional. | Arkansas Department | State Vocational Rehabilitation (VR)
Rehabilitation of Career Education, progratm, authorized under tiflg. 1-of




Partier
Program

 Parther
Organization

" Autharization/Categary

- (WIOA Title V)

Arkansas Rehapilitation |
| W:S:€.720 et seq.), a5 amended by
1 fitle IV -of WIDA

Services

thie Rehabilitation Act of 1673 (20

“Vocational
. Rehabilitation
{WIOA Title 1)

| Arksngas Department

of Human Services,
Division of Services for
the Blind

| State Vocational Rehabititation (VR)
- program, authorized urdectifie | of

the Rehabilitation Actof 1973 (2%
U720 8t seq.), as amendad by
file IV-of WIOA

“Wagher-Peyser
L Employmerit

| Services (ES)

| (WIOA Title 11y

| Arkangd
- of Workforee Services:

partment:

Wagner-Peyser Emplogment Services
{ES) program, authorized underithe
Wagner-Peyser Act (29 1U.8.5. 40 et
seq.), as amendad by ttle N.ofWIOA,

- also providing the state's publit labor

exchange

VWOA: Titke |

Adulf, Dislocated
Worker, and Youth
_Program

| White River Plarning &
- Detvilopment Distriet,

Fais,

WIOA titie | Adulf, Distocated Worker,
and Youth Programs

*YoithBuitd'

1 YouttiBuild Gortractor
_Name

YouthBulld WIOA Sec, 171 (20USC

| 5228)

*Indicates a Required

Program

Not Physically Co-Located at an Arkansas Workforce Center

Partner

Program |

Partney
_Organization

Authorization!Gategory

- *Eorimunity _
- Seirvice Blook Grant
Employrient &
Training

cainmuniiy' Services Biock Grant Act

*HUD Erployient |

& Trafing
Program

“Indianand Native.
Amarican
Programs:

“Ameican Indian Center

of Arkansas:

indian and Native Ameticah Srograms |

{INAY, WIOA séc. 166, 20 USG 3221

“National
Farenworker Jobs
Program

Arkansas Humarn
| Pevelopment
1 Lorporation

National Farmworker Jobs Program

{NFIPY2, WIOA Sec. 167

"Reemtry
Ermployment
Opportunitiog
{REQ)

| Bection 212 of the Second Changs Adt
1 :0f-2007 and WIOA Sec. 169)

Supplements]
Nuitrition
Assistance
Progiram {SNAB);
Empioyment &
 Trairing

Sention 4022 of t'he;Agriéultural Aet of
2014

“Indicales, a Required

Program




.

Additional Onie-Stop Partiers

Other entities that ¢arry out a workforce development program, including Federal, State, or
Local programs and programs in the private sector, may sérve ag additional Partners in the
Arkansas Workforce Center network ifthe Local Board and chief elected official(s) approve the
enfity's participation.

Partner Services

Ata minimum, Partners will make the below services avallable, as applicable to the program,
congisterit with and cotrdinated via the Arkansas Workforce Center network system. Additional
sefvices may be provided on a case-by-caseé basis and with the approval of the Local Board and
the CED.

v Berve as a single pointof sontact for businesses, responding to all requests ina timely
manner -
= Provide information and services relsted to Unemployment Insurance taxes and claims
s Assist with disability and comminication accommodations, including job e6aches
+  Condugt outteach ragarding Local workforde syster's services.and products
» Conduet on-site Rapld Response activifies: regarding closures and downsizings
*  Develop-On-thie=Job Training {(OJT} contracts, incumbent worker contracts, or pay-for-
performance contract sirategies
* Provide-access to labor market informatior:
» Provide customized recruitment and job applicant screening, assessment and referral
servicgs
»  Provide emplayer and iridustry cluster-griven Oceupational Skiils Training through
Individual Training Accounts with efigible training providers
W Agsist with: the interpretation of labor market information
~  Conduct johfairs
* Develop customized training opportunities to meet specific employer and/or industry.
cluster needs
»  Use of one-stop center fadilities for recruiting ahd interviewing job applicarits
*  Consulton human reésources issues .
* Coordinate with employers to develop and implement Jayoff aversion sirategies
* Post job vacancies in the state labor excharige system and take and fill job orders
* Provide information regarding disability awareness issues
* Provide incumbent worker upgrade training through various modalities:
»  Provide information regarding workforce development inltiatives and programs:
=  Provide information regarding assistive technology ard communication
gecommodations
« Develop, converie, or implement industry or seclor partnerships




—

Job Seeker Services
 Baslo Gareer Ser

0

e o v

Outreach, intake and orienfation to the information, services, programs, tools
and resources available through the Local workforce system

Initial dsessments of skilllevel(s), aptitudes, abilities and supportive service
needs

i and out of area job search and placement assistance (including provision of
information on in-demand industry sectors and ocotpations and non-traditional
employment)

Access to employment apportunity and labor market information

Performanse information and program ¢osts for eligible providers of training,
education, and workforce sarvices

Information on performance of the Local workfarce. systent

informafion on the availability of supportive serviges and referral to such,as
appropriate

Information and meaningful assistance on Unemployment insurance claim: filing
Determination of potential eligibility for workforce Partner services, programs,
and referral{s)

Information and assistance in applying for financial &id for training and education
programs not provided under WIOA

Comprehensive and specialized assessments of skills levels and service needs
Development of an individual employability dévelopmenit plan to identify
combination of services for the customer to achieve the employnient goals
Referral fo training services

Group counseling

Literacy activities related to work readiness

Individual counseling and career planning

Case management for customers seeking training services; individual in and out
of area job search, referrdl and placement assistance

Work experlence, transitional jobs, registered apprenticeships, and internships
Workforce preparation services (e.g., development of learning skilis, punctuality.
communication skills, interviewing skills, personal maintenande, literacy skills,
finangial literacy skills, and professional conduct) to prepare individuals for
unsubsidized erploymaént or training

o Qeccupational skilfs fraining through Individual Training Accounts (ITAs)




¢ Adult education and literacy activities, including Engiish language acquisition
(ELA), provided in combination with the training services described above

o Ondhe-Job Training (OJT)

0 Iheumbent Warker Training

@ Programs that combine workplace training with related instruction which may
include cooperative education Training programs operated by the private sector

o ‘Skill upgrading and retrainitig

o Entreprensgurial training

o Cusfomized training conducted with a commitment by an employer or group of
employers to employ an individual upen successful comipletion of the training

o Other training services as determined by the workforge partner's governing rules

Roles and Responsibilities of Partners

TheParties to this agreernent will work closely togetherto ensure that all Lacal Aféa Arkansas
Workforce Centers are high performing wiork places with staff thiat will ensure quality of
service.

All Parties:
All Parties to this agreement shall comply with:

= Séction 188.of the WIOA Nondiscrimination and Equal Opportunity Regulations (29 CFR
Pt 38; Final Rule, published December 2, 2018), '

= Title Viof the Civil Rights Act of 1964 (Public Law 88-352),

»  Section 504 of the Rehabilitation Act of 1973, asamended,

®  The Americans witty Disabilifies Act of 1980 (Public Law. 101-338),

v TheJobsfor Veterans Act {Public Law 107-288} pertaining to prigrity of service in
programs funded by the U.8. Department of Labar,

= Training and Employment Guidance Letter (TEGL) 37-14, Update on Complying with
Nondiscrimination Requirements: Discrimination Based on Gender identity, Gender
Expression and Sex Stereotyping are Prohibited Forms of Sex Discrinination in the
Workfarce Diévéloprnent Systern-and other guidance related 16 itmplamisting WIOA sec.
188,

= The Family Educational Rights and Privacy Act (FERFPA) (20 U.8.C. § 1232g; 34 CFR part
99},

» Confidentiality requiréments goverring the protection and use of personal information:
held by the VR agency (34 CFR 361.38),

»  The confiderttiality requireménts governing the use of confidential information held by

o allamendments to each, and




« allrequireménts imposed by the regulations issued pursuant to these acts,

The above provisions require, in part, that no persons in the United States shall, onthe grounds
of race, «color, national origin, sex, séxual orientation, gender identity and/or expression, age,
disability, political beliefs: or religion be excluded from participation in, or denied; any aid, care,
services o other bensfits provided by federal and/or state funding, or otherwise be subjected
to discrimination.

Additionally, all Parties shall;

» Collaborate and reasonably assist-each other inthe development of necessary service
delivery protocols for theservices outlined in the Partner Services section above,

»  Agree that the provisions contained herein are made subject to all applicable federal
and state laws, implementing regulations, and guidelines imposed on gither or all
Parties relating to privacy rights of customers, maintenance of records, and ather
confidential information relating to-customers, and
herein shall remain the praperty of the plrchiaser after the termingtion of this
agreament.

Chief Elected Official
Thie CEOS will, at:a minimunm:

»  InPartnership with the Local Board and othér applicable Partners withir the planning
reglion, develop and subrmit a single regional plati that includes a description of the
activitigs that shall be undertaken by all Local Boards and theit Pattners, and that
incorporates plans for each of the Local areas in the planning region,

« Approve the Local Board budget and workforce center cost alfocation plan,

»  Approve the selection of the one-stop operator following the competitive procurement
process, and

= Coordinate withihe Local Board to oversee the operations of the Local Area Arkansas
Workforce Center network.

LocalBoard

The L.ocal Board ensures the workforce-related needs of employers, workers, a nd job seekers in
the Local Area and/or the region are met, to the maximum extent possible with-available
resources. The Local Boardwill, at a minimum;

» |n Partnership with the CEOs and other applicable Partners within the Local Area,
develop and submit a Local Area plan that includes a description of the activities that




shall be undertakers by the Local Board and its Partners, and that aligns its strategic
vision, goals, objectives, and workforce-related policies fo the regional plan and
acanory,

In Rartnership with.the CECs and other applicable Partners within:the planning region,
develop:and submit & singleregional plan that includes a description of the activifies
that shall be undertaken by all Local Boards and their Parthers, and thatincorporates
plans for each of the Lacal areas in the planning. region,

In coliaboration and Partnership with the GEOs and other applicable Parthars withinthe
planning reglon, develop thé strategic ragional vision, goals, objectives, and workforce-
related policies,

In cooperation with the Local CEQs and the other Local Boards within the regional area,
design and approve the Arkansas Workforce Center network structure, This includes,
but Is nat limited to:

Qo Adequate, sufficient, and accessible one-stop center locations and facilities,

o Sufficient numbers and types of providers of career and training services
{including eligible providers with: expertise In assisting individuals with disabilities
and efigible providers with expertise in assisting adults in need of adulf
education and iteracy activities),

o Aholistic system of supporting services, and

o One or more competitively procured one-stop operators.

In coliaboration with the CEQs, designate through a: cornpetitive process, overses,
operator(s),

Determine the role and day-to-day duties of the ohg-stop aperatar,

Approve annual budget allocations for operation of the Arkansas Workforce Center
network;

Help the ane-stop operator recruit operational Partners and negotiate MOUs with new
Partners,

Leverage additional funding for the Arkansas Workforce Center fistwork to operate and
‘expand one-stop customer activities and resources, and

Review and evaluate petformance of the Local Area and ohe-stop operator,

Lacal Werkforce Development Board Staff
Specific responsibilitizs inciude, at a minimum:

Ll

Assist the CEQ and the Local Board with the development and submission of a single

regional and local plan,
Support the L.ocal Board with the implementation and execution of the regional vision,

goals, objectives, and workforce-related policies, including all duties outlined above,
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* Prepare regular reports and recommendations fo the Local Board, and
= Oversege negotiations and maintenance of MOUs with one-stop Partners,

‘One-Stop Operator

WRPDD will employ: 1 (#) Center Manager (see Arkansas Workforce Centers section above)
who will act as one-stop operator. The one-stop operator, through the Center Managers, will, at
@ minimum assist the Local Board in establishing and maintaining the Arkansas Workforce
Center network striucture. THIS includes but is not limited to:

*  Ensuring that Staté requirements for center certification are met and maintained,

*  Ensuting that career services such the onesoutlined in WIOA sec. 134(c)(2) are available
and aceessible,

> Adhering to the provisions outlined in the contractwith the Local Board and the Local
Board Business Plan,

*  Relnforsing strategic objectives of the Local Board o Pariners, and

*  Ensuring staff ate properly traired by their formal leadership arganizations and
provided technical assistance, ad neaded,

* Integrating systems abd coordinating seivices for the center and its Partrers, placing
priority en customer service. Integrated Workforce Setvice Delivery, as defined by
WIOA, means drganiZing and implementing services by function (rather thar by
programy, when permitted by a program’s authorizing statute and as appropriate, and
by coordinating policies, staff communication, capacity bullding, and training efforts.

»  Aligning activities functionally, e.g. Skills. Development Team or Business Services Team.

*  Ensuring setvice integration focuses on serving alt customiérs seamlessly (including
targeted populations) by previding a full range of services staffed by ¢ross-fimctionsl
teams, consistent with te purpose, scape, and requirements of each program. The
services are seamiess fo the customer, meaning the services are free of cumbersome
transitions or duplicative registrations from one program service to another and there is
a smooth customer flow fo access the drray of services avaitable in the workforce

»+  Overseeing and coordinating partner, program, and Arkansas Workforce Center network
performance. This includes but is fot limited to:

o Providing andior eontributing to reports of center activities, as requestad by the
Local Board,

o identifying and facilitating the timely resolution of complaints, problems, and
other Issues,

o Collaborating with the Lodal Board on affoits desigried to 8nsure the meeting of
program petformance measures, including data sharing procedures to ensure
effective data mafching, fimely data entry into the case management systems,

1




and coordinated data batch downioads (while ensuring the confidentiality
requirements of FERPA, 34 CFR 361.38, and 20-CFR part 803},

¢ Ensuring open communication with the formal leader{s) in order to facilitate
fficient diid effective center operations,

o Evaluating custoimer satisfaction data and propose service strategy changesto

" the Loeal Board based on findings, '

o Managing fiscal responsibliities and records for the center. This includes assisting
the Locel Board with cost allotations and the maintenance. and reconciliation of
one-stop venter operation budgets.

The one-stop operator will not assist in the development, preparation and submission of Local
plans. They cannot manage or assist in future eompetitive processes for selecting operators.or
select or terminate one-stop operators, career services.providers, or Youth providers, The
operator eanriot negotiate local performance dccountability measures or develop and subrmit
budgets for activities of the L:.dcal Board. Lagal Board is responsible for the negotiated
performance measures, strategic planning, budgets, and one-stop operator oversight {inciuding
monitoring).

Parthers

Each: Pariner comimits to cross-training of staff, as appropriate, and to providing other
professional learning opportunities that premote gentinuous quality improvement. Partners
will further promote system integration to the maximurn extent feasible through:

+ Provide access fo its programs or activities theough the workforce center system,

«  Provide applicable career services;

+  Effective communieation, information sharing, and collaboration with the ohe-stoy
operator,

* Joint planning, policy development, and systern design processes,

»  Commitment ta the joint mission, vision, goals, strategies, and perforriiance measures,

= The design and use of common intake, assessment, referral, and case management
processes,

«  The tise of common andlor linked data managertient systems and data sharing methods,
as appropriate,

= Leveraging of resources, including other public agency and nan-profit organization
services,

= Participation in & continueus improvement process designed to boost outcomes and
increase customer satisfaction, and

» Participation in regularly scheduled Partner meetings to exchange information in
support of the above arid ericourdge program and staff integration.
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Partners agree that the use of high-quality, integrated data is essential to inform decigions made
by palicymakers, employers, and job seekers, Additionally, it Is vital to-develop and maintain an
integrated case management system, as appropriate, that informs customer service throughout
customars' interaction with the integrated system and alfows information coliected from
customers at intake to be captured ence. Partners further agree thatthe collection, use, and
disclostire of custoriiars’ personally identifiable information {PIly is subject to varitus
requiremients set forth in Federal and State privacy laws. Partners. acknowledge that the
execution of this. MOU, by itself, does-not function to satisfy all of these reguirements. All data,
including customer Pll, collected, used, and disclosed by Partners will be subject to the
following;

+  CustomerPli will be: properly secured in accordance with the Local Board's policies and
procadures regarding the-safeguarding of Pl '

w  Thecollection, use, and disclosure of ctistomer education tecords, and the Pl contained
therein, as defined under FERPA, shall eomply with FERPA and applicable State privacy
laws.

+ All confidential data contained in Ul wage records must be protected in apcordance with
the requirements set forth in' 20 CFR parts 603,

« Al personal information ¢ontained in VR records must be protected in accordance with
the requirements set forth in 34 GFR361.38,

*  Customer date may be shared with other programs, for those programs' purposes,
within the Arkansas Workforce Center network enly: after the informed written consent
of the Individual has been obtained, where requiréd.

+  Cuistomer data will be kept confidential, consistent with Federal and State privacy laws
and regulations.

* All data exchange sctivity will be conducted inmachine readable format, such as HTML
or PDF for example, and in compliance with Section 508 of the Rehalilitation Act of
1873, as amended {291.5.C. § 794 (d)). All one-stop center and Partner staff wifl be
trained in the protection, use, and disclosure requirements governing Pil and any other
cenfidential data for all applicable programs, including FERPA-protected education
records, confidential infoimation in Ul records, and personal information in VR records.

Confidentiality

All Parties expressly agree to abide by all applicable Federal, Stafe, and local laws and
regulafions regarding confidential information, including Personally Identifiable Information,

{Plly from educational recards, such as but not limited to 20 CFR Part 603, 45 CFR Section
205.50, 20 USC 1232 and 34 CFR part 99, and 34 CFR 381,38, as well as any applicable State
and local laws and regulations. In addition, i Garrying out thelr respective responsibilities,each
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Party shall respect and abide by the confidentiality policies and legal requirerments of all of the
other Parties,

Each Party will ensure that the collaction and use of any information, systems, or récords that
contain Plt-and other personal or confidential information will be: limited to purposes that
support the programs ahd activitiss describéed in this MOW and will comply with applicable law.

Each Party will ensure that aceess fo software systems and flles: under its conitrol that contain
Pit o other personal or confidential information will be limited to authorized staff members
who are agsigned responsibilities in support of the services and activities deseribed herein and
will comply with applicable law. Egch Party expressly agrees to take meastires to ensure that no
Pit er other personal or confidential information is accessitile by unauthorizedindividuals.

To the éxtent that confidential, private, or othérwise protected information needs to be shared
amongst the Parties for the Parties” performance of theit obligations under this MOUY, and to
the extent that such sharing is permitted by applicable faw, the-appropriate data sharing
agreements will be created arid required confidentiality and ethical certifications will be signed
by authorized individuals. With respeet to confidential unemployment insurance infermatian,
any such data sharing must comply with all of the requirements in 20 CFR Part:603, including
but not limited to requirements for an agreement congistent with. 20 GFR 603,10, payments of
costs, and permissible disclosures, aswell as relevant State laws regarding unemployment
insurance information.

With respect to the use.and disclosure of FERPA-protected customer education records and the
Pi} contained therein, 'any such data sharing agreement must comply with alt ofthe
requirements-set forthin 20 U.8.C. § 1232y and 34 CFR Part 99. With respect to the use and
disclosute of personal information contained in VR fecords; any such data. sharing agresmant
must corfply with all of the requirements.set forth in 34 CFR 361.38.

Referrals
The primary principle of the referral system is to provide integrated and seamless delivery of

servicesto workers, job seekers, and emplayers. In order to facilitate such a.system, Partriers
agree to;

= Familiarize themselves with the basic eligibility and participation requirements, as well
as with the available services and benefits offered, for each of the Partners' programs
represented in the Local Area Arkansas Workforce Center network,
» Develop materials summarizing their program requirements and making them available
for Partners and customers,.
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»  Develop and Utilize common intake, eligibility determination, assessment, and
registration forms,

= Provide substantive referrals - in deeordance with the Local Area Referral Policy - to
customers who are efigible for supplemental and complementary services and benefits
under partner programs,

*  Regularly evaluate ways to improve the referral process, including the use of customer

selisfaction survays,

» ‘Commit to robust and ongoing communication required for an effective referrat
progess, and

= Commit to actively foliow up onthe resuits of referrals and assuring that Partner
resources are bairg leveraged at an oplimal level,

Accessibility

Accessibility to the services provided by the Arkansas Workforge Centers and all Partner
agencies is essential to meeting the rgquireriients and goals ofthe Arkansas Workforce Ceniter
network. Job seekers dnd businesses muist tie able to access allinformation relevant to them via
visits to physical locations as well agin virtual spaces, regardiess of gender, age, race, religion,
nationalorigin, disability, veteran's status, or on the basis of any other classification protected
under state-or federal taw.

Physical Accessibility

One-stop. centers will maintain a culture of inclusiveness ard the physical characteristics of the
facility, both indoer and outdoor, wili meet the ADA Standards for Accessible Design or
subsequent federal standards. Serviceswill be available in a converient and. accessibile location,
taking inta account reasonable distance from public transpartation and agequate parking

aaaaa

in an "equdl and meaningful® manner providing access for individuals with disabilities,

Virtual Accessibility

The Local Board will work with the Arkansas Workforce Development Board (State Board) to
ensure that job seekers and businesses have-access to the same information online as they do
in a physital facility. information must be clearly marked and compliant withiSection 508 of the
L.8. Department of Health and Human Services cade. Partners will comply with the Blain
Wiriting Act of 2010, the law-that requires that federal agencies use "tlear Government
conimmiinication that the publis tan understand and use" and all infarmation kept virtually will
be updated regularly to ensure dissemination of cotrect information, Partners should either
have their own web preserice vig a-website and/or the use of social media, or work out a
separate agraement with the Local Board to post content through its website or the State
Board website.
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Communication Aceessibility

Communications access, for purposes of this MOU, means that individuals with sensory
disabllities can communicate (and be communicated with) on an equal focting with those who
do net have such disabifities, All Partniers dgree thiat they will provide accommaodations for
individuals-who have communication challenges, including but riot limited ta individuals who
are deaf and hard of hearing, individualg with vision irmpairments, individuals with speech-
language impairments, and individuals with limited English proficiency.

Programmatic Accessihility

Ali Partners agree that they will not discriminate in their employment practices or services on
the: basis of gender, gender dentity andfor expression, age, race, religion, national-erigjn,
disability, veteran's status, or onthe basis of any dther classification protected under state or
federal law. Paithets must assure that they have policies and pracedures In place to address
these issues, and thatthose policles and procedures have been dissemifiated to their
employees and ofherwise posted as required by law. Partrers further assure thatf they are
currently in compliance with gl applicable state and federal laws and regulations regarding
these issues, All Partners will cooperate with compliance menitoring that is conducted at the
Local level to ensure that alt Arkansas Workforce Center programs, services, technology, and
materlals are physically and programmatically accessible and available to all. Additionally, staff
membiers will be trained to provide services to all, regardiess of range-of abilities, mobility, age,
language, learning style, of camprahension of educalion level, An Interpreter will be provided
in real time or, if not available, within a reasonable timeframe to any custorner with a language
barrier. Assistive devices, stich as screen-reading software programs (.9, JAWS, DRAGON, or
MAGIc) and assistive listening devices must be avaitable o ensure physieal and programmatic
accessibility within the Arkansas Workforce Center netwark.

Qutreach

The Local Board and its Pariners wilf develop and implement a strategic autreach ptan that wil
include, ata minimum:

» Specific steps to be taken by each partner,

v An gutregch plan ta the region's human resolirces professionals,

»  Arioutreach and recruitmerit plan to the region's job seekers, inciuding targeted efforts
for populations most at-risk or most in rieed,

» Anoutreach and recruitment plan for aut-of-schogt youth,

» Sectorstrategies and carger pathways,

w  Cohnections to regiStered appreriticeship,

a  Aplan for messaging to internal alidiences,
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* An outreach tool kit for Partners,

» Regular use of social media,

= Cléar objectives and expected outcomes, and

*  Leveraging of any statewide outreach materiais relevant to the region.
Dispute Resolution
The following section detsils the dispute resolution process designed for uge by the Partners
when unable to sugcessfully reach an agreement necessary to satisfy the requirements of the
MOU. {Note: This is‘separate from the Local Area Customer Grievance ard Complaint
Managetnent Policy.) A disagreement is considered 10 have resched the lével of dispute
resolition when an issue arises reégarding the terms, conditions, or performance requirernents
of the: MOU that canriot be resolved by agreerhant of the Parties. It is the responsibility of the
Local Baard Chair (or designee) to coordinate the MOU dispute resolution to ensure thatissues

process.

1. All Parties are advised to actively participate in Local negotiations in a good faith effort
to reach agreement. Any disputes shall first be attempted to be résgived informally..

2. Bhould informal resolution &fforts fail, the dispute resoldtion process mast be formally
initiated by the petitionet seeking resolution. The petitione miust seid & hatification to
the Local Board Chair (or desighee) and: all Parties to the MOU regarding the conflict
within 10 business days from the date that it is determined that agreement cannot be
resched.

3. The:Local Board Chair {or designee} shall place the dispite an the agenda of a special
mesting of the Local Board's Executive Committes. The Executive Committee shall
attemptto medigte and resolve the dispute. Disputes shall be resolved by a 2/3 majority
consent of the Executive Cormmittee members present.

4, Thedecision of the Exacutive Committee shall be final and binding unless-such a decision
is in contradiction of applicable State and Federal laws or reguiations governing the Pariner
agendies;

5. Theright:ofappeal no longer exists when a-decision is final. Additionally, finai decisions
will not be precedent-setting or binding on future confiict resolutions unless they are
officially stated ifi this procedure.

6. TheExecutive:Comriittes niust provide a written response-and dated summary of the
proposed resolution to all Parties t6 the MOU.
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Monitoring

Thé Local Board, or its designated staff, officials frem the State'and Local administrative
entities, the U.8, Departiments of Labor, Education, and Health and Human Services have the
authority to coniduet fiscal and programmatic rionitoring to ensure: that;

+  Federal awards are used forauthorized purpoges in gompliancg with law, regulatians,
and State policies,

+  Those laws, regulations, and policies are enforced properly,

»  Performance dala are recorded, tracked, and reviewed for quality fo ensure aceuracy
and completengss,

+  Quitomes are assessed and analyzed periodically'to ensura that peformance goals are
met,

« Approptiate procedures and internal controls ate maintained, and record retention
pulicies are followed, and

» Al MU ferms-and condifions are fulfilled.

All Parties to this MOU should expect regular fiscal and programmatic tonitoring to be
conducted by each of the above entities, as appropriate.

Non-Discrimination and Equal Opportunity

All Parties to this MOU certify that thay prohibit, ant will continue ta prohibit; discrimination,
and they certify that no persen, otherwise qualified. is denied employment, services, or other
benefits on the-basls of. (i) political or religious. opinian or affiliation, marital status, sexual
grientation, gender; gender ideritification andfor expression, race, color, créed, or national

origin; (ii) sex or age, except when age or sex constitutes a bona fide occupational qualification;

or (i} the physical or mental disability of a qualified individual with a disability.

The Parties specifically agree that they will comply with Section 188 of the WIOA
Nondiscrimination and Equal Opportunity Regulations (29 CFR Part 38; Final Rule December 2,
2018), the Americans with Disabilities: Act (42 U.S.C. 12101 et'seq.), the Non-traditional

Employment for Wemen Act of 1991, titles VI and VI of the Civil Rights of 1964, as amended,
Section 604 of the Rehabilitation Att af 1973, a8 amended, the Age Discrimination Act of 1967,

as-arended, title IX ofthe Education Amendiments of 1872, as amended, and with ali applicabl
requirements imposed by or pursuant to regulations implementing those laws, including but
not limited 1o 28 CFR Part 37 and 38.

=
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indemnification

Al Parties to this MOU recognize the: Partnership consists of various levels of government, not-
for&proﬂt, and for-profit entities. Each parly to this agreement shall be responsible for injury to
persans orf damage to property resulting from negligence on the part of itself, its employees, its
agenfs, or its officers. No Partner assumes any responsibility for any other party, State or non--
State, for the consequélices of any act or amission of any third party. The Parties acknowledge
the Local Board and thé né-stop operator have no responsibility andior tiability for any actions
of the one-stop center employées, agents, andfor assignees. Likewise, the Partigs have nio
responsibility and/or liability for any acticns of the Local Board or the: one-stop operator.,

Severability

If any part of this MOU is found to be null and void or is otherwise stricken, the rest of this.
MO shall remain in force.

Drug and Alcohol-free Workplace

All Parties to this MOU certify they will comply with the Drug-Free Workplace Act of 1988, 41
U/B.C. 702 et seq. and 2 CFR part 182which require that ail organizations receiving grants from
any Federal agericy maintain a drug-frée workplace. The récipient must notify. ihe awarding office
if an employee of the recipient is cotwicted of violating a eriminal drug statute. Failure {o comply
with these reguirenients. may be cause for susperision or debarment inder 2 CFR part 180, as
adopted by the U.S. Department of Education at 2 CFR 3485, and the U.8. Department of Labor
regulations at 29 CFR part 94.

Certification Regarding Lobbying

All Parties shaill comply with the Byrd Anti-Lobbying Amendment (31 L1.S.C. Section1352), 29
CF.R. Part 93, and 34 CFR part 82, as well as the reguirements in the Uniferm Guidance at 2
CFR 200.450; The Parties shall not lobby federal entifies using federal funds and will disclose
lobbying activities as required by |aw and regulations,

Debarment and Suspension

AllParties shall comply with: the debarment and suspension reguirements (£.0,12549 and12689)
and 2. CFR part 180 and as adopted by the 1.8, Department of Labor at 20 CFR part 2998 and

by the U.S. Department of Education at2 CFR 3485,

Priority of Service

All Partles certify that they will adhere to all statutes, regulations, policies, and plans regarding
prioiity of Service, inciuding, but not limited to, priority of sefvice for veterans and their eligitle
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spouses, and priority of sérvice fer the WIOA Title | Adult program, as required by 38 L.5.C. sec.
4215 and its implementing fegulations and guidance, and WIOA se¢. 134(cH3HE) and its
implementing regulations and guidance. Partners will target recruitment of special populations
that receive a focus for services under WIOA, such as individuals with disabitities, low-income
individuals, basic skills deficient youth, English language leatners, and others with barriers to
employmenit.

Non-Assignment

Except as othierwise indicated herein, 6o Party may, during the term of this MOU o ny
renewals of extensions of this MOU, assign or subcontract all or any part of the MOU without
priot written consent of all other Parties.

Governing L.aw

This. MOU will be construed, interpreted, and enforced accarding to the laws of the State. of
Arkangas, All Parties shall comply with all applicable Federal'and State laws and regulations, and
Local laws to the extent that they are riot in confliet with State or Federalréquirements.
Modification Process.

Renewal of an MOU requires all parties to review and agreeto all elements of the MOU and
resign the MOU. An amendment or modification of the MOU must be in writing and must be:
signed by all parties. Non-substantive changes to the MOU, such as minor revisions to the
budget or adjustments made due to the annual recondiliation of the budget, do not reduire
renawal -of the MOU. Thesé changes may ocour through the lecal MO madification process.
SBubstantial changes, such as chariges il one-stop partners, or a change duete the glection of a
new GEQ. will require renewal of the MOU. A change to the MOU due io the election of g hew
CEO would ensure that fhie newly elected officlalis aware of the local one-stop partners, as well
as the terms and conditions of the MOU. When: the Jocal area has created a new Infrastructure
Funding Agreement {IFA}), the: MOU must be updated in accordance with 20CFR 678.800 (e), 34
CFR 361800 (&), and 34 CFR 463.800 (). Updafing the: MOL does not require renewal of the
MOU,

The following steps will be taken to modify the MOU:
When a Paitner wishes to modify the MOLUL the Partner must first provide written

notification fe all signatories of the existing MOU and outiine the proposed
modification(s).
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2. Discussion/Negatiation
Upon notification, the Logal Board Chair (ordesignee) must ensure that discussions and
negotiations related to the propesed modiftcation take place with Partners in a timely
manner and as appropriate. Depending upon the type-of modification, the modification
can be accomplished through slectronic communication among all the Parties, If the
propesed modification s exiensive and is met with opposition;, the Loeal Board Chair {or
desigriee) may need to call a meeting of the Parlies to resolve the issue. Upon
agreement of all Parties, a modification will be processed.

If the modificetior involves substitution of & party that will not impact arny of the terms
of the agresment, it can tie agcomplished by the original paity dnd the hew party
entering into an MOU that includes the Local Board, wherein the new pdrty assumes all
ofthe rights and obligations of the original party. Lpoen execution, the Local Board Chair
{or designee) presents the agreement as a proppsed modification to the MOU, and the
remaining steps are follfowed,

If determingd that a Partner is unwilling 1o agree to the MOU modification, the Local
Beard Chalr (or designes) must-ensure thatthe processin the Disputs Resolution
section is followed.

3. Signatures
Thie Local Board Chair (or designee) must immiediately clreulate the MOU modification
and secure Partner signatures. The madified MOU will be donsidered fully executed
orice gl signatories: have reviewed ard signed.

The medification:may be signed in counterparts, meaning each sighatory can sign a
separate document as long asthe Local Board Chair (or designee) acquires signafures of
each party and provides a complete copy of the modification with each party's signature to
all the pther Parties,

‘Termination
This MOU will reimain in effect until the.end date spetified inthe Efféctive Period section below,
unless:

» Al Parties mutually agree to terminate this MOU prior to the end date.

« Federal oversight agencies charged with the administration of WIOA are unable to
appropriate funds or if funds are not otherwise made available for confinued
performance for any fiscal period of this MOU succeeding the first fiscal period. If there:
ig-a risk of lermination pursuant to this provision, the party unable to perform shall
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notify the other Parties. as:soon as the party has knowladge that funds may be
unavailabie for the continuation of activities urider this MOU.

*  WIOA is repealed or superseded by subsequent federal law..

* Local area designation Is changed under WIOA,

¥ Aparty breaches any provision of this MOU and sugh breach is nof cured withinthirty
(30) days after recejving written notice from the Local Board Chair {or designee)
specifying such breach in reasonable detail. In such event, the non-breaching party(s)
shall have the right to terminate this MOU by giving written notice thereof to the party
in breach, upon which termination will go into effect immediately.

In the event of termisation, the Parlies to the MOU must convene within thirty (30) days after
the breach of the MOU to discuss the formation of the successor MOU. At that time, allocated
costs must be addressed. Any party may request to terininate its inclusion in this MOU by
following the mudification process identified in the Modification Process sestion above. All
parties agree that this MO shall be reviewed and renewed the lessor of every four years or
whenever a new ong stop operator is sefectad.

Effective Pefiod

This MOU is entered Into on July 1, 2020, This MO will become effective as of the date of
signing by the final signatory below and must terminate onJune 30, 2023, unless any ofthe
reasons in the Termination section abiove apply.

‘One-Stop Operating Budget

The purpose of this section is to establish a-finandlal plan, including terms and conditions, to
fund the services and operating costs of the Local Area Arkansas Workforce Centér network,
The Parties to this MOU agree that joint funding is a necessary foundation for an integrated
service delivery system. The goal of the gperating budget is to develop a funding mechanism
that

+ Establishes and maintains the Local workforce defivery system at a fevel that meets the
heeds of thé job seekers ahd businesses in the Localarea,

* Reduces duplication ard maxitnizes program impactthrough the sharing of services,
resourtes, and technologies among Partners (thereby improving each program's
effectiveness),

*  Reduces overhiead costs for any one partner by streamlining and sharing financial,
procurement, and fagility costs, and

*  Epsures that costs are appropriately shared by Arkansas Workforce Center Partners by
determining coritiibutions. based on the proportionate use of the one-stop centers and
relative benefits received, and requiring that alt funds are spent salely for allowable
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